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First Technical Assistance Seminar on International Implementation of the APEC Privacy Framework, 2007: 

“Creating Trust in developing Cross-Border Privacy Rules: Making Compliance Possible and Enforcement Credible when personal information moves between economies”

22‑23 January 2007

Canberra, Australia

Venue:  The National Convention Centre, Constitution Avenue

Seminar Objective: to explore mechanisms that enable industry to meet business and consumer needs through accountable transfers of personal information across economies, that are consistent with the APEC Privacy Framework.

Special emphasis in this seminar will be on the roles of privacy regulators, NGOs, consumers, private sector groups and business that are involved in the development, enforcement or oversight of privacy mechanisms such as Cross-Border Privacy Rules and Trustmarks.

The aim is to develop from this seminar a range of practical implementation options that can be further considered in the second seminar in June 2007 as input to decisions on APEC pathfinder pilots to implement in 2008.

Day I (22 January): 
Implementing the APEC Privacy Framework when personal information moves between economies: where we are going and how we might get there

8:30 am – 9:00 am:
Registration

9:00 am – 9:30 am:
Welcome and Introduction

Attorney‑General of Australia, the Hon Philip Ruddock MP

Jesús Orta Martínez, Deputy Director‑General of Digital Economy, Ministry of the Economy, Mexico; and Chair of the APEC Electronic Commerce Steering Group (ECSG)

9:30 am – 10:30 am:
Session I – The APEC Privacy Framework and movement of personal information between economies

Objective: To remind ourselves of the APEC insight—when personal information moves between economies, there must be compliance with the original agreement between an individual and the organisation at the time personal information is collected (derived from the combined effect of local law, the organisation’s policy promises and options exercised by the individual).  No more, no less and in a way that is timely, efficient and effective.

Moderator – Jesús Orta Martínez, Deputy Director‑General of Digital Economy, Ministry of the Economy, Mexico; and Chair of the APEC Electronic Commerce Steering Group (ECSG)

Panelists:
Karen Curtis, Privacy Commissioner of Australia

Colin Minihan, Principal Legal Officer, Information Law Branch, Attorney-General’s Department, Australia
Joe Alhadeff, Vice President for Global Public Policy and Chief Privacy Officer, Oracle [TBC]
10:30 am – 11:00 am:
Coffee Break

11:00 am – 12:30 pm:
Session II – Practical implementation options – discussion of options by business and consumers

Objective: to consider what results we want to achieve—simplified compliance/prevention and simplified, effective redress when failures occur

Moderator – Jesús Orta Martínez, Deputy Director-General of Digital Economy, Ministry of the Economy, Mexico; and Chair of the APEC Electronic Commerce Steering Group (ECSG)

Panelists:
Heather Shaw, Director, Information, Communications and Technology, United States Council for International Business [TBC]
Naoyuki Tsunematsu, Deputy Senior Executive Manager, Research Institute for System Science, Research & Development Headquarters, NTT Data Corporation [TBC]
Nigel Waters, Pacific Privacy Consulting; and Board Member and Policy Coordinator, Australian Privacy Foundation

12:30 pm – 2:00 pm:
Hosted Lunch
(Location: Redsalt Restaurant, Crowne Plaza Canberra)
Lunch time speaker:  [to be advised]
2:00 pm – 3:30 pm:
Session III – Practical implementation options – discussion of options by law makers and regulators

Objective: to consider the insights into compliance issues from law makers, privacy and consumer regulators that offer compliance services—for example MOUs between regulators; Trustmark programs supported by governments; one‑stop‑shop coordinators built on the www.eConsumer.gov model; imaginative use of general consumer protection law
Moderator – Louise Sylvan, Deputy Chair, Australian Competition and Consumer Commission (ACCC) [TBC]
Panelists:
Speaker from Korea [TBC] 

Heather Black, Assistant Privacy Commissioner, Office of the Privacy Commissioner of Canada

Julio César Vega Gómez, Deputy Director of Electronic Commerce Regulation, Ministry of the Economy, Mexico
Kathryn Ratté, Attorney, Division of Privacy and Identity Protection, US Federal Trade Commission
3:30 pm – 4:00 pm:
Coffee Break

4:00 pm – 5:00 pm:
Session IV – Lessons learned from earlier initiatives and insights into developing law that ensures the APEC Privacy Framework can be enforced in a practical, efficient way when personal information moves between economies 

Objective: to consider what lessons can be learned from the EU Data Protection Directive and US‑EU Safe Harbour Agreement, and how APEC economies are developing new laws to protect personal information moving between economies

Moderator – Peter Cullen, Chief Privacy Strategist, Microsoft

Panelists:
Professor Hanhua Zhou, Professor of Law, Chinese Academy of Social Sciences [TBC]
Meng Kit HO, Deputy Secretary (Infocomm and Media), Ministry of Information, Communications and the Arts, Singapore [TBC]
Robin Layton, US Department of Commerce [TBC]
5:00 pm – 5:30 pm:
Open discussion on issues raised during Day I

Moderator – Malcolm Crompton, Consultant
6:00 pm – 8:00 pm:
Hosted Cocktail Reception
(Location: The Deck at Regatta Point, Canberra)

Speakers: [to be advised]

Cocktails at The Deck at Regatta Point

Viewing of the National Capital Exhibition, Regatta Point
Day II (23 January): Meeting the Expectations of the APEC Privacy Framework: Shaping Solutions

9:00 am – 9:10 am: 
Review of Day I

Malcolm Crompton, Consultant

9:10 am – 10:15 am: 
Session V – Practical experience of global compliance from an Australia/New Zealand business perspective

Objective: to consider the challenges businesses have faced and steps taken or changes needed to achieve beneficial outcomes

Moderator – Peter Ford, Consultant, first Chair of APEC Data Privacy Subgroup

Panelists:
Lisa Thomson, Chief Privacy Officer, National Australia Bank [TBC]
Qantas  [TBC]
Chris Gration, Senior Adviser, Baycorp Advantage [TBC]
10:15 am – 10:45 am:
Coffee Break

10:45 am – 12:00 noon: 
Session VI – Implementation approaches from other fields and how we might build on them

Objective: to consider relevant experience from other fora and disciplines that help us to explore various paths towards effective compliance strategies 

Moderator – Pat Barrett, former Auditor-General of Australia [TBC]
Panelists:
John Braithwaite, RegNet and world renowned creator of ‘Responsive Regulation’ concept [TBC]
Canadian securities regulator [TBC]
Yukiko Ko, Policy Advisor, Alston & Bird LLP

12:00 noon – 12:20 pm:
Session VII – Outline of possible implementation options

Objective: to present briefly the possible implementation options to be considered in the break out session

· Option 1 – [To be advised] 

· Option 2 – [To be advised]

· Option 3 – [To be advised]

The implementation options will be discussed in small groups during the following break out session.  Each group will be assisted by a leader and expert. [Details of breakout session structure to be advised] 

Speaker: 
Malcolm Crompton, Consultant

12:20 pm – 1:00 pm:
Session VIII – Break out session: consideration of options

Objective: To begin assessment in small groups of the possible implementation options as outlined in the seminar documentation.

Moderator – Marty Abrams, Executive Director, Centre for Information Policy Leadership

Panel of Group Leaders:
Group 1 – Pamela Harbour, United States Federal Trade Commissioner (Leader); Heather Shaw, Director, Information, Communications and Technology, United States Council for International Business (Expert) [TBC]
Group 2 – Karen Curtis, Privacy Commissioner, Australia (Leader); Lisa Thomson, Chief Privacy Officer, National Australia Bank (Expert) [TBC]
Group 3 – Lawrence Tan, Senior Consultant, Infocomm Development Authority of Singapore (Leader); Pamela Chan, Chief Executive, Consumer Council of Hong Kong (Expert) [TBC]
1:00 pm – 1:30 pm:
Hosted Working Lunch
(Location: Royal Theatre Foyer, National Convention Centre)
1:30 am – 2:30 pm:
Session VIII (cont) – Break out session: consideration of options

Continuation of consideration of options by break out groups

2:30 pm – 3:30 pm:
Session IX – Reports from break out session groups 

Objective: to consolidate the work of the break out groups on their assessment of options and how to make them work

Moderator – Marty Abrams, Executive Director, Centre for Information Policy Leadership

Panelists:
Leaders from each break out group

3:30 pm – 4:00 pm:
Coffee Break

4:00 pm – 5:00 pm: 
Session X – Expert panel assessment of options presented and Ways Forward

Objective: to have input from experts on how the possible implementation options considered in the break out session could be taken forward

Moderator – Malcolm Crompton, Consultant

Panelists:
Peter Ford, Consultant, first Chair of APEC Data Privacy Subgroup

Marty Abrams, Executive Director, Centre for Information Policy Leadership

Blair Stewart, Assistant Privacy Commissioner (Policy), New Zealand [TBC]
Takuo Kato, Office of Personal Information Protection Policy Planning Division, Quality-of-Life Policy Bureau, Cabinet Office, Japan [TBC]
Pamela Chan, Chief Executive, Consumer Council of Hong Kong [TBC]
Chair, APEC Data Privacy Subgroup

5:00 pm – 5:30 pm: 
Summary of Seminar

David Loukidelis, Information and Privacy Commissioner for British Columbia
7:00 pm – 10:00 pm
Hosted Seminar Dinner
(Location: National Museum of Australia)

Speakers:  [to be advised]

Welcome drinks: Amphitheatre, National Museum of Australia (7:00–7:30pm)

Dinner: The Hall, National Museum of Australia (7:30–10:00pm)
