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Glossary and Abbreviations List

administered items

AlC

AIR 9000 project
AMR

ANAO

APEC

APS

Archives Act
AUSPIC
Australiana Fund

Australian Government, the

AWA
BEFR
biofuels
CABNET

CAS

CEls

CERHOS
CHOGM

COAG

data warehouse
DE

Doha round

eGovernment

FOI Act
FTA
GCU
HIH
TetT
JEFG

Mutual Recognition

Agreement

those assets, liabilities, revenues and expenses that are
controlled by the Australian Government but managed or
overseen by the department on the government's behalf

Australian Institute of Criminology

project to acquire additional troop lift helicopters
Advertising and Market Research

Australian National Audit Office

Asia Pacific Economic Cooperation

Australian Public Service

Archives Act 1983

the government photographic service

The Australiana Fund was established as a private company
in 1978 to encourage direct public participation in the
acquisition and preservation of a permanent collection of
works of Australian artistic and historical interest for the four
official residences

the Government of the Commonwealth of Australia
Australian Workplace Agreement

Budget Estimates and Framework Review

fuels produced from renewable organic sources

secure document management system used to store and
transmit Cabinet documents

Central Advertising System

Chief Executive Instructions

Ceremonial and Hospitality Unit

Commonwealth Heads of Government Meeting
Council of Australian Governments

electronic facility for the storage and retrieval of data
direct engagement

a new round of World Trade Organisation trade negotiations
launched in Doha in November 2001

the delivery of government services through the appropriate
use of new technologies

Freedom of Information Act 1982

Free Trade Agreement

Government Communications Unit

HIH insurance group

information technology and telecommunications
Joint Economic Forecasting Group

a 1992 agreement between Australian governments to address
the difficulties caused by regulatory differences between
jurisdictions in relation to goods and occupations



MCGC
MCU
NAA
NADC
NGOs
NOIE
NSC
OH&S
oSW
OWP
PAD scheme
PADV
PT

reasonable adjustment
principle

SARS
SCNS
SES
SOE
ST
TRIM
Ty
WDP

Ministerial Committee on Government Communications
Ministerial Correspondence Unit

National Archives of Australia

National Australia Day Council

non-government organisations

National Office of the Information Economy
National Security Committee of Cabinet
occupational health and safety

Office of the Status of Women

Other Women's Programmes

Performance Appraisal and Development scheme
Partnerships Against Domestic Violence

public tender

providing an employee with a disability with services

and/or facilities to assist them in carrying out the inherent
requirements of their employment where this does not impose
unjustifiable hardship on the employer

severe acute respiratory syndrome
Secretaries' Committee on National Security
Senior Executive Service

Standard Operating Environment

selective tender

records management system

telephone typewriter

Women's Development Programme



Indexes

Letter of transmittal
Table of contents
Index
Glossary
Contact officer(s)
Internet home page address and internet address for report
Review by the Secretary
Departmental Overview
Overview description of department
Role and functions
Organisational structure
Outcome and output structure

Where outcome and output structures differ from PBS format,
details of variation and reasons for change

Portfolio structure
Report on Performance

Review of performance during the year in relation to outputs and

contribution to outcomes

Actual performance in relation to performance targets set out in
PBS/ PAES

Performance of purchaser/provider arrangements

Where performance targets differ from the PBS/PAES, details of
both former and new targets, and reasons for the change

Narrative discussion and analysis of performance
Trend information

Factors, events or trends influencing departmental performance
Significant changes in nature of principal functions/services

Performance against service charter customer service standards,
complaints data, and the department's response to complaints

Discussion and analysis of the department's financial performance
Discussion of any significant changes from the prior year or from

budget
Summary resource tables, by outcomes

Developments since the end of the financial year that have
affected or may significantly affect the department's operations
or financial results in future

iv-v
192-8
188-9

i, 18
1-12
20-4
20-2
20-1

23

24

21-2
19
25-86

25-9

See output group
chapters

Nil to report

Nil to report
35-86

See output group
chapters

See output group
chapters

2-3,21-2

103
30-1

33-4
26

Nil to report



Management and Accountability 87-112

Corporate Governance 88-95
Statement of the main corporate governance practices in place 93-5
Names of the senior executive and their responsibilities 23,89
Senior management committees and their roles 91-3
Corporate and operational planning and associated performance
reporting and review 93-4
Approach adopted to identifying areas of significant financial or
operational risk and arrangements in place to manage risks 93-4
Certification of fraud measures in place 93-4
Policy and practices on the establishment and maintenance of
appropriate ethical standards 95
How nature and amount of remuneration for Senior Executive
Service employees officers is determined 98-9

External Scrutiny 96
Significant developments in external scrutiny 96
Judicial decisions and decisions of administrative tribunals 72,95
Reports by the Auditor-General, a parliamentary committee or
the Commonwealth Ombudsman 96

Management of Human Resources 97-103
Assessment of effectiveness in managing and developing human
resources 97-103
Workforce planning, staff turnover and retention 97
Training and development 100-1
Occupational health and safety performance 102
Statistics on staffing 114-5
Certified Agreement and Australian Workplace Agreements 98-9
Performance pay 99-100

Purchasing 105
Assets Management 31-2
Consultants and Competitive Tendering and Contracting 111-2, 119-24
Commonwealth Disability Strategy 125-7

Financial Statements 129-86

Other Information
Occupational health and safety 102
Freedom of information 116-8
Advertising and market research 119-20
Ecologically sustainable development and environmental
performance 106-7
Discretionary grants 55-8

Correction of material errors in previous annual report 106, 123



Australian Bravery Decorations Council, 73
Australian Bureau of Statistics, 54

abbreviations, 188-9 Australian Defence Force, 61, 62, 77
Aboriginal and Torres Strait Islander Commission, 86 Australian Domestic and Family Violence Clearinghouse, 54
Aboriginal and Torres Strait Islander Services, 72 Australian Federal Police, 61
accommodation Australian Government Solicitor, 72
departmental, 106 Australian Greenhouse Office, 43, 106
Prime Minister, 79-81, 82 Australian Health Care Agreements, 47
accounting policies, 146-53 Australian Heritage Commission, 79
ActewAGL, 106 Australian Industrial Relations Commission, 40
Acumen Alliance, 108 Australian Institute of Criminology, 54
Ad Hoc Advisory Group on Gender Integration, 51 Australian Institute of Family Studies, 54
administered items, 168-76, 185 Australian Magnesium Corporation, 42
assets, 34, 140, 150-1, 153, 169-72, 175-6 Australian Micro Business Network, 57
cash flows, 141 Australian National Audit Office, 18-9, 30, 92, 96
commitments, 142 Australian National Council on Drugs, 47
contingencies, 143 Australian National Training Authority Agreement, 49
expenses, 26, 45, 84, 139, 169, 181 Australian Public Service
liabilities, 33-4, 140, 173, 175-6 coordination of activities, 22
revenues, 34, 139, 168, 181 staff, 96, 97, 99, 114-5
Administrative Appeals Tribunal, 72, 95 Values and Code of Conduct, 89, 95, 98
administrative support to divisions, 95 Australian Public Service Commission, 18, 19, 95, 101
Advance to the Finance Minister, 34 Commissioner, 93, 98
advertising and market research, 77, 111, 119-20 Australian Special Forces, 61
Central Advertising System, 76-7, 91, 119 Australian WomenSpeak 2003 conference, 14, 53, 55
Media Commissions Advance Account, 34, 78, 180 Australian Workplace Agreements, 93, 98-9
Afghanistan, 86 Australiana Fund, 80, 105
aged persons, 40, 49 Australians Working Together legislation, 48
agencies, portfolio, 18-9 Australia’s National Security: A Defence Update 2003, 63
Agency Banking Incentive Scheme, 31 automotive industry, 42
airport facilitations, 86 average staffing level, 26, 186
Ambassador for Counter-Terrorism, 61 awards, honours and symbols, national, 72-3

annual report, 104
compliance with requirements, 190-1

contact, ii Backing Australia’s Ability, 42

web address, ii Bali terrorist attack, 46, 48-9, 61, 63, 73-4
AppointWomen database, 55 National Memorial Service, 86
appropriations, 26, 31, 154, 177-8 Beaver Galleries, 86, 111

output groups, 36, 45, 59, 65 Belgium, 85
APS Values and Code of Conduct, 89, 95, 98 biodiversity, 43
archival records, 68-9, 95, 118 biofuels, 43, 44, 106
Archives Act 1983 and Regulations, 69, 118 biotechnology, 42
Asia Pacific Economic Cooperation, 51, 61, 63, 85 Board of Taxation, 39
assets, 31-2, 34, 135, 150-1, 155-6, 159-61, 165-7 border protection, 22, 73

administered, 34, 140, 150-1, 153, 169-72, 175-6 Bougainville, 62

financial, 158 briefings, 27, 51, 110

revaluation, 32, 134, 150 Brunei Darussalam, 86

tracking, 95 Budget Coordination Committee, 7
Associate Secretary, 21, 23, 89 Budget Estimates and Framework Review, 32, 152
Attorney-General's Department, 72, 95 budget policy, 7, 39
audit, 104 bushfires, 41, 46, 48

external, 30, 96, 104, 130-1, 186 Business Resumption Plan, 94

internal, 93, 94-4, 104, 109, 112 business tax reform, 39

Audit Committee, 89, 92-3, 105
Auditor-General, 19, 130-1, 186 .

see also Australian National Audit Office Cabinet, 27, 43, 68-9, 106
Auslink Green Paper, 41 documents, 68, 69, 72, 95
AUSPIC, 31, 76, 77, 91 Secretary, 62
Australia Day, 86 Cabinet committees

Achievement Awards, 101 energy, 42, 43, 89, 106
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Certified Agreement, 93, 99
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Deputy Secretaries, 23, 89, 90
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discretionary grants, 33, 55-8, 74, 80, 105, 154
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estimates review, 32, 152
ethanol, 44
ethical standards, 88-9, 95
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fiscal policy, 39

fisheries policy, 43

foot and mouth disease, 41

foreign investment, 42

fraud control, 93-4, 104-5

free resources, 31, 154

free trade, 63
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superannuation, 148-9
training and development, 97-8, 100-3
travel, 93, 99

Standing Committee on Treaties, 64

state occasions, 86

State of the Service Report, 93, 98

status of women, 14, 23, 45, 50-8, 90

Stephen, Sir Ninian, 83

Strategic Investment Coordinator, 37

Strategic Policy and Development Branch, 50-2

Strategic Policy Coordination Group, 64

structure, organisational, 21-4

suffrage, women's, 56

sugar industry, 40

superannuation, staff, 148-9

superannuation policy, 38, 39

Superannuation Working Group, 38

supplier expenses and liabilities, 30, 32, 155, 162,
169

Support services for government operations
(Output Group 4), 20, 21, 24, 65-86

sustainability, ecological, 106-7

Sustainable Environment Committee of Cabinet,
37,43, 106

Synergi travel provider, 112

taskforces
childhood, 6, 47
counter-disaster, 41
domestic violence, 53
energy, 21, 23, 36, 38-9, 42-4, 89
medical indemnity, 8, 38
National Security Campaign, 4, 74
population ageing, 40
water, 8, 42
work and family, 7, 39, 46, 48

taxation, family, 47

taxation policy, 39

technology plan, 108

Telstra Enterprise Services, 108

Telstra social bonus, 41

terrorism, 22, 61, 73
Bali, 46, 48-9, 61, 63, 73-4, 86
insurance issues, 38

Thailand, 63

Time Use Fellowship, 10, 56

Timor Sea Treaty, 42

Tough on Drugs, 47

tourism policy, 41

trade policy, 63

trade practices law, 42

trafficking in persons, 51

transport policy, 41

Treasury, 43, 48
treaties, 42, 64
Turkey, 86

United Kingdom, 63, 85, 86
United Nations, 51, 54, 61-2

Commission on the Status of Women, 51
United States, 43, 49, 62-3, 85-6, 106
Universal McCann, 77, 111

vaccine programme, 47

values (ethical standards), 88-9, 95
veterans, 48

Vietnam War medals and awards, 73
violence, 51-4, 57

visitors, official, 14, 63, 69, 85-6

water policy, 8-9, 42-3
water taskforce, 8, 42
websites
advertising, 119
annual report, ii
archival documents, 108, 118
contracts, 121
department homepage, 18, 116
honours, 72
portfolio agencies, 18
for and about women, 53-4
welfare reform, 47-8
Welfare Reform Consultative Forum, 48
whole-of-government issues, 7, 22, 40, 42, 46, 49,
61-3, 88
Window on Women data warehouse, 55
women
awards and honours for, 53
business and economic issues, 52, 56, 57
centenary of suffrage for, 56
indigenous, 52, 55
non-government organisations, 51, 57-8
publications for and about, 55-7
violence against, 51-4, 57
Women in Australia, 52, 56
women staff, 97, 115
Women's Development Programme, 53, 56
women's policy and programmes, 33, 45, 50-8, 105
work and family, 52, 91
Work and Family Taskforce, 7, 39, 46, 48
workforce planning, 97
workplace diversity, 93, 98
workplace giving programme, 93, 102
workplace harassment, 95
workplace relations policy, 40

The Year in Pictures, 13-5

Zimbabwe, 62
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