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Glossary and list of abbreviations

AFP
ANAO
APEC
APS
ASIO

Average staffing
level (ASL)

AUSPIC
AWA

baby bonus
BCNA
CABNET
CAS

CEls
CERHOS
CHOGM
COAG

Commonwealth
Secretariat

DLO
ERC
FBT
FOI
GCU
McClure Report
MCGC
MCU
NAA
NADC
NGOs
NSC
OATSIA
OH&S
Oosw
PADS
PADV
PCMS
PSM

QPs

REACH Foundation

SEC
SES
SCNS
TES
YWCA
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Australian Federal Police

Australian National Audit Office

Asia Pacific Economic Cooperation
Australian Public Service

Australian Security Intelligence Organisation

the average number of employees receiving salary or wages over the financial year, with adjustments
for casual and part-time employees to show the full-time equivalent

the government photographic service

Australian Workplace Agreement

a bonus available on or after 1 July 2001 to eligible carers for each first born child
Breast Cancer Network Australia

system for the electronic delivery of Cabinet papers

Central Advertising System

Chief Executive Instructions

Ceremonial and Hospitality Branch

Commonwealth Heads of Government Meeting

Council of Australian Governments

Headquarters of the Commonwealth of Nations, located in London

departmental liaison officer

Expenditure Review Committee of Cabinet

Fringe Benefits Tax

Freedom of Information

Government Communications Unit

final report of the Reference Group on Welfare Reform
Ministerial Committee on Government Communications
Ministerial Communications Unit

National Archives of Australia

National Australia Day Council

non-government organisations

National Security Committee of Cabinet

Office of Aboriginal and Torres Strait Islander Affairs
Occupational Health and Safety

Office of the Status of Women

Performance Appraisal and Development Scheme
Partnerships Against Domestic Violence
Parliamentary Correspondence Management System
Public Service Medal

Queensland Police Service

provides services to young people at risk

Sustainable Environment Committee of Cabinet
Senior Executive Service

Secretaries’ Committee on National Security

Telstra Enterprise Services

Young Women’s Christian Association



Indexes

Compliance index

Requirement

Letter of transmittal

Table of contents

Index

Glossary

Contact officer

Internet home page address and internet address for report
Review by the Secretary
Departmental overview

Overview description of department
Role and functions

Organisational structure

Outcome and output structure
Variation to output structure
Portfolio structure

Report on performance

INDEXES

Review of performance during the year in relation to outputs and

contribution to outcome (including actual performance in relation

to performance targets set out in PBS/PAES)
Performance of purchaser/provider arrangements
Variation to performance targets

Narrative discussion and analysis of performance

Factors, events and trends influencing departmental performance

Significant changes in nature of principal functions/services
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1ii

v

9-10

9

11

9,13

Nil to report
7-8

23

13-14, 16-18

Nil to report

20

23-67

1-2, 65-7, 87-101

Nil to report

Performance against service charter customer service standards, complaints data,

and the department’s response to complaints

Social justice and equity impacts

Discussion and analysis of the department’s financial performance

Summary resource table by outcome

Post 30 June developments

73
73
18-22, 82
15

Nil to report
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Management and accountability

Corporate governance 69
Statements of the main corporate governance practices in place 71
Names of the senior executive and their responsibilities 12, 69-71
Senior management committees and their roles 70

Corporate and operational planning and associated performance reporting and review 69-70

Approach adopted to identifying areas of significant financial or operational risk and
arrangements in place to manage risk 72,76

Certification of fraud measures in place 76

Policy and practices on the establishment and maintenance of appropriate

ethical standards 74

How nature and amount of remuneration for senior executive service employees

is determined 79
External scrutiny 75

Significant developments in external scrutiny 75

Judicial decisions and decisions of administrative tribunals 75

Reports by the Auditor-General, a parliamentary committee or the
Commonwealth Ombudsman 75-6

Management of human resources 77

Assessment of effectiveness in managing and developing human resources to achieve

departmental objectives 77-8
Workforce planning, staff turnover and retention 77-8
Impact and features of certified agreements and AWAs 79-80
Training and development undertaken and its impact 80
Occupational health and safety performance 78, 81
Statistics on staffing 1034
Certified agreements and AWAs 79-80
Performance pay 80-1
Purchasing 82
Assessment of purchasing against core policies and principles 82
Assets management 20-1
Assessment of effectiveness of assets management 20-1
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Consultants and competitive tendering and contracting 85

Number of consultancy services contracts let and total expenditure on consultancy services 109

Competitive tendering and contracting contracts let and outcomes 85
Absence of contractual provisions allowing access by the Auditor-General Nil to report
Contracts exempt from Purchasing and Disposal Gazette Nil to report
Providing access to people with disabilities 79
Report on performance in implementing the Commonwealth Disability Strategy 79
Financial statements 115-159

Other information

Occupational health and safety 78
Freedom of information 75, 105
Advertising and market research 108
Ecologically sustainable development and environmental performance 74
Discretionary grants 82
Correction of material errors in previous annual report 17,108
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Subject index

abbreviations, 160
Aboriginal and Torres Strait Islander Affairs, Office of,
81,82
Aboriginal and Torres Strait Islander Australians, 32,
36-7, 38, 734
Aboriginal or Torres Strait Islander staff, 78
accidents notifiable to Comcare, 78
accommodation, 83
Governor-General, 19
Governors-General, former, 15, 19-20, 60, 61
ministerial offices, 601
Prime Minister’s official residences, 15, 19-20, 45,
58-9, 83
accountability and ethical standards, 74-6
accounting policies, 126-33
act of grace payments, 159
ACTEWAGL, 74
Action Women, 35
Adermann, Hon. Evan, 64
administered items, 35-9, 46, 57, 59, 61, 66-7
assets, 22, 150-1
cash flows, 153
expenses, 15, 19-20, 149, 158
liabilities, 152
revenues, 19, 148, 158
Administrative Appeals Tribunal, 52, 75
administrative change, 1, 48, 51-2, 60
Advantra, 84
advertising and market research, 108
Central Advertising System, 55, 56, 108
Media Commissions Advance Account, 57
Afghanistan, 3, 43-4
Aged Care Savings Bonus, 52
aged persons, 71, 73
agencies, portfolio, 7-8
Airservices Australia, 99
Anniversary of National Service 19511972 Medal, 54
annual report contact, ii
Ansett, 2, 26, 27
Appoint Women, 38
appropriations, 14,15, 23, 29, 154-5
APS Values and Code of Conduct, 74
archival records, 49, 107
Archives Act 1983 and Regulations, 49, 105, 107
Argentina, 63, 64
Asia Pacific Economic Cooperation, 34, 43, 64
assessment process, see performance indicators and
assessment
assets, 20-1, 138-40, 146, 147
administered, 22, 105-1
asylum seekers, 2, 32
Attorney-General’s Department, 60, 65, 66, 75, 97
audit
external, 75-6, 116-7, 159
internal, 76, 82
Audit Committee, 11, 70, 72, 76
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Auditor-General, see Australian National Audit Office
AusAlID, 89
AUSPIC, 55, 56
Australia Day, 52, 64

Achievement Awards, 77
Australian Archives, see National Archives of Australia
Australian Bravery Decorations Council, 54
Australian Bureau of Statistics, 37
Australian Customs Service, 66
Australian Defence Force, 56, 66, 99
Australian Domestic and Family Violence

Clearinghouse, 37
Australian Federal Police, 53, 66, 96
Australian Government Solicitor’s Office, 65, 97
Australian Greenhouse Office, 74
Australian Heritage Commission, 58
Australian Industrial Relations Commission, 26
Australian Institute of Criminology, 37
Australian Local Government Association, 38
Australian Local Government Women’s Association, 38
Australian National Audit Office, 7-8, 52, 75-6,
116-7, 159

Australian Public Service

staff, 1034

Values and Code of Conduct, 74
Australian Public Service Commission, 7-8, 74, 81
Australian Rail Track Corporation, 28
Australian Security Intelligence Organisation, 66, 96
Australian Women Speak national conference, 36, 38
Australian Workplace Agreements, 79-80
Australiana Fund, 58-9
Australians Working Together package, 32
average staffing level, 15, 159
aviation policy, 27
awards, honours and symbols, national, 45, 53

B2Buy, 82

baby bonus, 26, 73

Backing Australia’s Ability, 24, 27, 32

balance sheet, 20-2

Bali Conference, 42

biotechnology, 27, 31

bonus, performance, 80

border protection, 2, 32

Bougainville, 42

Brisbane CHOGM, see Commonwealth Heads of
Government Meeting

Budget Coordination Committee, 9

Budget policy, 4, 25, 34, 73

building and construction industry, 26, 52

Bureau of Meteorology, 53

business policy, 26, 32

business tax reform, 26

Cabinet, 10, 48, 60
archival documents, 49, 107
committees, 4, 10, 24, 27, 41, 51, 99
documents, 16, 47, 48, 53, 76
Secretary, 47



Cabinet Handbook, 48
Cabinet Policy Unit, 47
Cabinet Secretariat, 45, 47-9
CABNET, 76
Campaign Reserve special account, 21, 156
Campbell, Mr Alec, 64
capital use charge, 18
caretaker conventions, 51-2
cash flows, 122, 137, 153
Centenary Medal, 54
Centenary of Federation, 52, 59, 60
Centenary of Women’s Suffrage, 35, 39
Central Advertising System, 55, 56, 108
Ceremonial and Hospitality Branch, 19-20, 45, 49,
624, 108
Certified Agreement, 79, 80
Chief Executive Instructions, 72, 82, 85
children, 26, 30, 31
and domestic violence, 36—7
China, 43, 64
CHOGM, see Commonwealth Heads of Government
Meeting
Chubb Security, 86
citizenship, 56
Civilian Service Medal 1939-1945, 53
client service charter, 73
climate change, 27
cloning, human, 27, 31
coastal policy, 27
Comcare, 78
commitments (finance), 123
Commonwealth Business Forum, 89-90, 91, 94
Commonwealth Disability Strategy, 79
Commonwealth Government Counter-disaster Task
Force, 44
Commonwealth Heads of Government Meeting 2001, 3,
19-20, 42, 43, 46, 63
financial aspects, 82
security, 15, 667
special article, 87-101
Task Force, 42, 45, 65-7, 83, 97-8, 114
Commonwealth High Level Review Group, 42, 88, 91,
92,93, 96
Commonwealth Ombudsman, 7-8, 75
Commonwealth Parliamentary Offices (Melbourne),
60, 61
Commonwealth People’s Centre/Festival, 91, 934
Commonwealth Procurement Guidelines, 82
Commonwealth Secretariat, 42, 65, 66, 89-90
Commonwealth Youth Forum, 91, 94
communications
CHOGM, 100
government, 45, 55-6, 71, 76, 108
policy, 28
security, 60
Community Business Partnership, Prime Minister’s, 26,
32
community services policy, 31
compensation and legal expenses, 15
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competition policy, 28
competitive tendering and contracting, 86, 98
compliance index, 161-3
Congratulatory Message Service, 76
consultancy services, see contracts
Consultative Committee, 70
contact details, 7, 34, 105
annual report, ii
see also websites
contingencies (finance), 124
contracts
competitive, 86, 98
confidentiality, 76
consultancy services, 83, 84, 108, 109-14
of service, 85-6, 98
suppliers (finance), 18
Coolum CHOGM, see Commonwealth Heads of
Government Meeting
Coolum Declaration, 42, 95-6
Coral Sea Week, 63, 64
corporate governance, 4-5, 69—-86
corporate overview, 7—22
corporate services
client service charter, 73
consultancy services, 85, 114
Corporate Support Branch, 45, 61, 73
Corporations Law, 27
Council of Australian Governments, 3, 4, 23, 24, 27-8,
30-1,73
Council of the Order of Australia, 54
Counter-disaster Task Force, 44
counter-terrorism, 3, 43
court decisions, 52
Criminal Code, 53
cultural policy, 45

decisions by courts and administrative tribunals, 52, 74

defence policy, 43—4

Defence Signals Directorate, 60, 83

Department of Communications, Information
Technology and the Arts, 89

Department of Defence, 96

Department of Education, Training and Youth Affairs,
89, 94

Department of Employment and Workplace Relations,
31,79

Department of Family and Community Services, 31

Department of Finance and Administration, 9, 82

Department of Foreign Affairs and Trade, 64, 65, 89

Department of Health and Ageing, 31

Department of Immigration and Multicultural and
Indigenous Affairs, 32, 66, 81

Department of Transport and Regional Services, 38, 66

Department of Veterans” Affairs, 31

departmental overview, 9-22

depreciation and amortisation, 131-2

Disability Action Plan, 79

disability policy, 31

disaster relief and mitigation, 28, 44
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discretionary grants, 39, 58-9, 82-3 fiscal policy, 25
document management fisheries policy, 27
Cabinet, 16, 47, 48, 49, 53 Focus on Women, 34
ministerial, 16, 76, 83, 84-5 food industry, 27
documents held by the department, 106 foot and mouth disease, 27-8
domestic and family violence, 29, 33-4, 35, 36-7, 71 fraud control, 72, 76, 82
Freedom of Information, 18, 52, 75, 84, 105-7
East Timor, 42, 64 Freedom of Information Act 1982, 52, 105
ecologically sustainable development, 27, 74 Freeth, Hon. Sir Gordon, 64
e-procurement, 82 Fringe Benefits Tax, 76
Economic Division, 23-6, 71 fuel quality, 28
Economic, Industry and Resources Policy Group, 23 funerals, state, 64
economic policy, 246, 44
Economic Policy Advice and Coordination (Output gender issues, 34
Group 1), 23-8, 109 gifts, official, 64
education policy, 32 glossary, 160
efficiency dividend, 21 Gorton, Rt Hon. Sir John Grey, 64
election, general, 1, 48, 51-2 government advertising, see advertising and market
electronic purchasing, 82 research
electronic security, 60 Government and Corporate Group, 45
embryo research, 27, 31 Government Communications Division, 45, 55-7, 71,
employee relations, 4-5, 78, 81 108
policy, 26 Government Communications Unit, 10, 55-6, 76
employees, see staff Government Division, 45, 51-4, 71, 84
Employment and Infrastructure Committee Government online strategy, 83
of Cabinet, 24 government operations, support services for, 45-67
employment policy, 32 Governor-General, 19-20
energy management, 74, 83 Official Secretary, 7-8
environment policy, 4, 27 Governors-General, former, 15, 19-20, 60, 61
equipment, infrastructure and plant, 139-40 grants, 39, 58-9, 82-3
equity and social justice, 73—4 Greece, 43, 63
equity, financial, 20-2, 142-3 guests of Government, 19-20, 45, 49, 63—4
ethical standards, 74
Executive, departmental, 69-71, 79, 80 health policy, 4, 30-1, 34
Executive Agencies, 53 Her Majesty The Queen, 63, 88, 95
Executive Council, 45, 47, 48 High Level Review Group, Commonwealth, 42, 88, 91,
Secretariat, 48 92, 93, 96
executive remuneration, 144 HIH Insurance Group, 26, 52
Expenditure Review Committee of Cabinet, 24, 25 homepage, 7
expenses, 18, 19, 135-6, 157, 158 Honouring Women initiative, 36
administered, 15, 19-20, 29 honours system, 53—4
external scrutiny, 756, 82, 116-7, 159 hospitality, government, 19-20, 49, 624, 108
housing policy, 31
families policy, 30, 31, 73 human resources, see staff
family and domestic violence, 29, 334, 35, 36-7, 71 human rights, 34
Family Law Act 1975, 34 Humanitarian Overseas Service Medal, 53
Family Law Pathways Advisory Group, 34
Federal Executive Council, see Executive Council immigration policy, 32
Federation, Centenary of, 52 income support policy, 31
Federation Fund, 52, 75 indigenous policy, 32, 38, 734
female staff, 77-8, 81, 104 family violence, 36-7
Fiji, 42 indigenous staff, 78
financial instruments, 145 Indonesia, 42, 43, 64
Financial Management and Accountability Act 1997, 108 industrial relations, see workplace relations
Financial Management Information Systems, 75 Industry, Infrastructure and Environment Division, 23,
financial performance, 18-22, 120 27-8,71,74
financial sector policy, 26-7 industry policy, 26-8, 44
financial statements, 115-59 information activities, 10, 45, 55-7
First Home Owners’ Scheme, 25 see also advertising and market research
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Information Services Branch, 73, 76, 114
information technology, 76, 834, 99

policy, 28
Informed Choices for Australian Women initiative, 37—-8
infrastructure, plant and equipment, 139-40
infrastructure policy, 27-8
innovation policy, 24, 27, 32
Inspector-General of Intelligence and Security, 7-8, 44
Inspector-General of Taxation, 25
insurance policy, 26, 27, 31, 56
intangibles (finance), 139-40
intelligence (security), 41, 43—4, 66-7
Intergenerational Report, 25
inter-governmental relations, 10

see also Council of Australian Governments
internal audit, 76, 82
International Division, 404, 65, 71, 89-90
International Economic Policy Group, 44
international issues concerning women, 34, 35
International Policy Advice and Coordination

(Output Group 3), 404

International Women’s Day 2002, 35
International Year of Volunteers, 34—5
internet, 84

security, 60, 83

see also websites
intranet, 72, 74, 81, 84
Iran, 64
Its an Honour, Australia, 53

Japan, 43, 63

Job Network, 32

Joint Economic Forecasting Group, 25
judicial decisions, 52

Kirribilli House, 58, 59

land clearing, 27

leases, 83, 141

legal expenses, 15

legal policy, 34, 45

liabilities, 22, 141, 1467
administered, 152

Library, 84

litigation, 52

The Lodge, 58, 59

McClure Report, 32
McCulloch, Dr Colleen, 34
machinery of government, 45, 504, 113—4
male staff, 104
management
of energy, 74, 83
framework, 6972
of people and resources, 77-86
market research, see advertising and market research
market testing, 85
medals and medallions, 534, 77
media advertising, see advertising and market research
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Media Commissions Advance Account, 57, 156

medical indemnity insurance, 26, 31

migrant women, 34

Minister for Defence, 43

Minister for Employment and Workplace Relations, 32

Minister for Family and Community Services, 32

Minister for Foreign Affairs, 90

Minister for Health and Ageing, 26

Minister for Justice and Customs, 72

Ministerial Committee on Government
Communications, 55-6

Ministerial Committee to Oversight Implementation of
Backing Australias Ability, 24

Ministerial Conference of Women’s Ministers, 34

Ministerial Correspondence Unit, 16-7, 70, 83, 84-5

ministerial offices, support services for, 60-1

ministers, portfolio, 8

mission and goals, 7, 69

National Action Plan for Salinity and Water Quality, 27
National Action Plan on Human Rights, 34

National Archives of Australia, 49, 76, 84

National Assessments, Office of, 7-8

National Australia Day Council, 15, 20, 52, 77
national awards, 45

National Coastal Policy, 27

National Estate, 58, 59

National Food Industry Strategy, 27

National Framework for Women in Local Government, 38
National Initiative to Combat Sexual Assault, 37
National Office of the Information Economy, 53, 83
National Rail, 28

National Security Committee of Cabinet, 41, 99
national symbols, 45, 53

Natural Heritage Trust, 27

natural resources policy, 27

New South Wales, 28, 44, 64

New Zealand, 63

Nigeria, 43, 64

non-government organisations, womens, 33, 36, 39

occupational health and safety, 78

oceans policy, 27

Office of Aboriginal and Torres Strait Islander Affairs, 81,
82

Office of Asset Sales and Commercial Support, 53

Office of National Assessments, 7—8

Office of the Commonwealth Ombudsman, 7-8

Office of the Inspector-General of Intelligence and
Security, 7-8

Office of the Inspector-General of Taxation, 25

Office of the Official Secretary to the Governor-General,
7-8

Office of the Status of Women, 4, 29, 33-9, 71, 83, 84

Official Establishments Trust, 58, 59, 83

Official Establishments Unit, 58-9

official gifts, 64

official residences, 15, 19-20, 45, 58-9, 83

Official Secretary to the Governor-General, 7-8, 47
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official visits official residences, 15, 19-20, 45, 58-9, 83
to Australia, 15, 19-20, 45, 49, 63—4 overseas visits, 3, 41, 64
overseas (Prime Minister), 3, 41, 64 Prime Minister's Community Business Partnership, 26,
see also Commonwealth Heads of Government 32
Meeting Prime Minister’s Office, 25-6, 27, 31-2, 65, 71
older persons, 71, 73 feedback, see performance indicators and assessment
Aged Care Savings Bonus, 52 procurement, 82
Ombudsman, Commonwealth, 7-8, 75 Protective Security Coordination Centre, 96
online strategy, 83 Protective Security Manual, 60, 83
operating revenues and expenses, 18-20, 134-6, 157 public liability insurance (policy), 26, 27
Order of Australia, 54 Public Service Acr 1999, 53, 103
organisational structure, 11 Public Service Commission, Australian, 7-8, 74, 81
Outcome 1 (department), 13-14 Public Service Medals, 77
outcomes (finance), 157-8 purchasing, 82
outcomes, portfolio, 8
output groups, 9, 11-3, 23-67 The Queen, 63
Output Pricing Review, 5, 82 The Queen Mother, 64
outputs, price and cost of, 14, 15 Queensland, 64
Output Group 1, 23, 24 CHOGM, 87-101
Output Group 2, 29, 30, 33 Queensland Police Service, 66-7, 88, 98
Output Group 3, 40, 41 questions on notice, 17-18
Output Group 4, 45, 47, 50, 55, 58, 60, 62, 65
Opverseas Investment Promotion Review Task Force, 28 racial discrimination, alleged, 52
overview, portfolio and departmental, 7-22 rail transport, 28
REACH Foundation, 38
Pacific Islands Forum, 43 receivables, 138
Papua New Guinea, 42 reconciliation framework, 27, 32, 73-4
parliamentarians’ entitlements, 75 records management, 76, 84
Parliamentary Business Committee of Cabinet, 51 recruitment, 78, 79, 108
parliamentary committees, 82 Reference Group on Welfare Reform, 32
Parliamentary Correspondence Management System, 83 refugee claims, 2, 32
parliamentary liaison officers, 12 refugee women, 34
parliamentary questions on notice, 17-8 regional policy, 28, 73
parliamentary secretaries, portfolio, 8, 60 Rel Corp Management Services, 84, 85
Partnerships Against Domestic Violence, 35, 36-7 remuneration, 79-80, 144
payroll management, 75 Remuneration Tribunal, 61
people smuggling, 32 research and development, 32
performance, 23-67 Reserve Bank of Australia, 26-7
financial, 18-22, 115-59 resource management, 82—6
overview, 13-8 resources policy, 27
Performance Appraisal and Development Scheme, 13, revenues, 14, 18-19, 134, 157
80-1 administered, 19, 148, 158
performance indicators and assessment measures, 14 Review of Commonwealth/State Service Provision, 3, 32
corporate services, 73 risk management, 72, 82
Output Group 1, 24 road transport, 28
Output Group 2, 30, 33, 35-6 Rose Cleaning, 86
Output Group 3, 41 royal commission records, 107
Output Group 4, 47, 51, 55, 58, 59, 61, 62-3, 65, royal commissions, 52-3
66 Royal Commissions Act 1902, 105,107
performance pay, 80 Royal Visit, 63, 95
personnel, see staff rural policy, 28, 73
photographic services, 55, 56
plant, infrastructure and equipment, 139-40 Safety Net Review of wages, 26
portfolio agencies and outcomes, 7—8 salaries and remuneration, 79-80, 144
Portugal, 43, 63 salinity, 27
price of outputs, 14, 15, 23, 29, 40, 45 Secretaries’ Committee on National Security, 41
Prime Minister, 52 Secretary’s review, 1-5
cricket matches, 64 Secretary to Cabinet, 47
office accommodation, 60 security, 41, 43—4
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CHOGM, 15, 66-7, 98-9
departmental, 53, 60, 72, 74, 83
senior management committees, 70
senior staff, 12, 69-71, 78, 81
remuneration, 144
Senior Women in Management Programme, 81
service charter, 73
service contracts, 85—6, 98
SES Committee, 11,70
Sex Discrimination Act 1984, 34
sexual assault, 37
Singapore, 43
social bonus programmes, 28
social justice and equity, 734
Social Policy Advice and Coordination (Output Group
2), 29-39
Social Policy Division, 29-32, 71, 79
Social Policy Group, 29, 33
Solomon Islands, 42
South Africa, 49, 64
South Pacific region, 43
special accounts (finance), 156
Special Minister of State, 55
staff, 77-81
Certified Agreement, 79, 80
consultation, 70
expenses and entitlements, 18, 22
liabilities (finance), 141
Performance Appraisal and Development Scheme,
13, 80-1
senior, 12, 69-71, 79-80, 144
statistics, 15, 77-8, 103—4, 159
superannuation, 129
Standing Committee on Treaties, 44
State and Territory Consultations with Migrant and Refugee
Women, 34
state occasions, 15, 19-20, 45, 64
status of women, 4, 19-20, 29, 33-9, 71
stem cell research, 27, 31
structure, organisational, 8
suffrage, women’s, 35, 39
superannuation, staff, 129
superannuation policy, 26
supplier expenses, 18
Support Services for Government Operations (Output
Group 4), 45-67
sustainability, ecological, 27, 74
Sustainable Environment Committee of Cabinet, 4, 24,
27
Synergi Travel, 85-6

Tasmania, 64

taxation policy, 25-6
telecommunications policy, 28
Telecommunications Service Inquiry, 28
telecommunications services, 28, 73
Telstra Enterprise Services, 84, 85
Telstra social bonus, 28

terrorism, 2, 43, 65, 90
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Thailand, 43, 49, 63

Timor Sea Treaty, 42

Torres Strait Islander and Aboriginal Australians, 32,
36-7, 38, 73-4

Torres Strait Islander or Aboriginal staff, 78

trade policy, 41-3

trade practices law, 28

training and development, staff, 78, 81

transnational crime, 43

transport policy, 27, 28

Treasury, 9

treaties, 42, 44

unauthorised arrivals, 2, 32

unauthorised release of information, 53

United Kingdom, 43, 63, 64

United Nations Commission on the Status of Women, 34
United States, 42, 43, 63, 64

University of New South Wales, 37

values (ethical standards), 74
veterans, 31, 73

Victoria, 38, 94

Victoria Police, 90

Vietnam War medals and awards, 53
violence, 29, 334, 35, 36-7, 71

volunteers, 98

wages policy, 26
water policy, 27
A Wealth of Women, 34
websites
advertising, 108
annual report, ii
archival documents, 107
contracts, 109
department homepage, 7
domestic violence, 35
honours, 53
portfolio agencies, 7
Prime Minister, 60
status of women, 35, 38
welfare reform, 5
Welfare Reform Consultative Forum, 32
Western Australia, 64
whole-of-government issues, 2, 4, 5, 32, 36, 42
women
awards and honours for, 36
centenary of suffrage for, 35, 39
publications for and about, 34-5, 38
violence against, 29, 334, 35, 36-7, 71
women staff, 77-8, 81, 104
Women’s Development Programme, 39
women’s policy and programmes, 15, 19-20, 29, 33-9,
71, 85, 109
work-for-the-dole programme, 56
workforce planning, 78
workplace diversity, 78-9
workplace relations, 4-5, 78, 81

169



ANNUAL REPORT THE DEPARTMENT OF THE PRIME MINISTER AND CABINET

policy, 26
World Summit on Sustainable Development, 27
World War II anniversaries, 43

youth affairs policy, 31
youth forum, 91, 94
YWCA, 38

Zimbabwe, 3, 42, 95
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